
   

HEAT Inc. 
Health Education and Training 
 
For more information, contact Leyla Bulcan 
lbulcan@heatinc.ca 
p. 416. 538. 9898 
f. 416. 538. 7166 

 X-Plain Patient Education ... 

are highly interactive multimedia 
programs that: 

Simplifies information based on theories of learning and 

behaviour modification; 

uses graphics, animations and audio to engage the patient; and 

asks questions and gives feedback to verify understanding. 

 
X-Plain for Informed Consent 
and Pre-Op 
ensures patients are adequately 
informed about their scheduled 
procedures. It also prints informed 
consent forms for patients to sign 
and documents the process 
electronically 

X-Plain for Chronic Disease 
Management 
provides patient and caregiver 
self-care management for 
chronic conditions 

X-Plain for Hospital Websites 
provides the most educational and 
engaging tutorials through the 
hospital’s website 

   
X-Plain for Hospital Bedside 
Computers 
provides interactive multimedia 
tutorials on a computer made 
available to patients at their hospital 

bedside 

X-Plain for Hospital Bedside 
Computers 
provides interactive multimedia 
tutorials on a computer made 
available to patients at their 

hospital bedside 

X-Plain for Hospital Interactive 
TVs 
allows inpatients to see X-
Plain tutorials on the interactive TV 
of their hospital room 

   
X-Plain for Hospital CCTV 
provides digitized video of X-
Plain Video Presentations to deliver 
on the bedside TV through the 
hospital’s video server 

X-Plain for Patient Portals 
provides health information for 
patients, who receive a 
username and password from 
their healthcare provider, to 
review medical appointments, 
medical results, and 
personalized health information 

X-Plain for Hospital Marketing 
provides highly engaging X-
Plain tutorials on the hospital’s 
website and generates referrals 
through our unique referral service 

   

X-Plain for Community Health 
Resource Center Kiosk 
provides X-Plain tutorials on 
touchscreen systems located at the 
hospital’s community health 
resource center or patient library 

X-Plain Emergency Care 
Kiosk 
provides simplified multimedia 
information to patients and their 
parents/friends as they wait at a 
hospital emergency center 
 

 

X-Plain for Hospitals – 

Enterprise Solutions 

provides department-specific 

health education solutions across 

the hospital based on a 

combination of our products, 

services, and those of our partners  

 

     


